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Digital and Intelligent Europe: EU Citizens and the Challenges of 

New Technologies for Civil Justice 
 

 

1-2 April 2021 

 

Co-organised by the Amsterdam Centre for European Studies (ACES) and the ERC 

‘Building EU Civil Justice’ project based at the Erasmus School of Law (ESL) 

 

 

 

This two-day Conference revolves around EU citizens in two different capacities: as consumers, 

and as citizens in search of justice. In this context, digital and intelligent technologies can reduce 

barriers to access to justice and courts by offering cheaper, faster and simpler solutions. At the 

same time, such technologies may pose challenges to democracy and the rule of law, where they 

reshape societal structures, and the way justice is delivered. As digital and intelligent 

technologies become more prominent in European societies, we are forced to think how they can 

be used in a responsible and ethical manner, while upholding public values and procedural 

safeguards. An urgent and important question is therefore how we can design and regulate new 

technologies in order to build a sustainable intelligent future that ensures protection of citizen 

and consumer rights and better access to justice. 

 

Registration via Eventbrite  

 

 

 

 

 

file:///C:/Users/Anna/Google%20Drive/%20https/www.eventbrite.nl/e/tickets-die-eu-citizens-and-the-challenge-of-new-technologies-for-civil-justice-141417996033
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Program 

Thursday 1 April  

10:15 - 10:25 Registration 

10:25 - 10:30  Opening remarks 

 

10:30 - 11:15  Keynote 

Natali Helberger, University Professor of Law and Digital Technology, with a special 

focus on AI –  University of Amsterdam (UvA): Who decides what justice is?  

11:15 - 11:30 Break - welcome @Spatial.chat for meeting other participants 

11:30 - 12:45 Panel I: Digital and Intelligent Out of Court Procedures 

 Chair: Emma van Gelder 

o Pablo Cortés, Professor of Civil Justice – University of Leicester: The EU ODR 

Platform: 5 Years On 

o Pietro Ortolani, Professor of Digital Conflict Resolution – Radboud University 

Nijmegen: Social media content moderation as ODR: Internal complaint-

handling, platform judicialization and the DSA proposal 

o Eline Verhage, Senior Advisor Strategy, Policy & Legal Affairs at De 

Geschillencommissie and PhD researcher on ADR – Leiden University: When life 

gives you lemons: Expanding ODR at DGC during the pandemic 

 

12:45 – 13:00 Intermezzo: Mies Westerveld, emeritus professor Access to Justice at University of 

Amsterdam: The future of access to justice 

 

13:00 - 14:00 Lunch - welcome @Spatial.chat for meeting other participants 

 

14:00 - 15:15 Panel II: Digital and Intelligent Justice Solutions Supporting the Court 

 Chair: Anna van Duin 

 

o Mimi Zou, CEO of Deriskly Ltd and co-founder of the Deep Tech Dispute 

Resolution Lab: Dispute avoidance: a new frontier for legal tech?  

o Stefania Milan, Associate Professor of New Media and Digital Culture – 

University of Amsterdam 

o Rachel Rietveld, CEO of ArbeidsMarkt Research B.V. and PhD researcher on legal 

tech and access to justice – University of Amsterdam: The openness of expert 

systems  

o Wendy Persoon, Manager Legal Tech Development at ARAG  

 

15:30  Virtual End of the Conference cocktail @Spatial.chat  

 

 



3 
 

Friday 2 April  

09:50 - 10:00 Registration 

10:00 - 10:45 Keynote  

Tania Sourdin, Professor and Dean of Newcastle Law School – University of Newcastle 

(Australia): Judges, AI and Technology – reimagining justice 

10:45 - 11:00 Break - welcome @Spatial.chat for meeting other participants 

11:00 - 12:15 Panel III: Digital and Intelligent Courts  

  Chair: Erlis Themeli  

 

o Horst Eidenmüller, Statutory Chair for Commercial Law – University of Oxford: 

What future for human judges?  

o Manuella van der Put, senior judge – District Court Oost-Brabant and PhD 

researcher on AI and the judiciary – Tilburg Law School: AI in the courtroom? 

o Nathalie Smuha, PhD researcher on legal & ethical implications of AI – KU 

Leuven: Judging AI-enabled judges: re-examining AI & justice from an EU 

values-perspective 

o Thomas Ledet, manager NetCompany Denmark and working on ‘Civilsystemet’ 

(Civil Case system) for the Danish Courts: Digitalization of the Danish Court 

 

12:15 - 12:30 Closing remarks  

 

 

Panel descriptions 

Panel I – Online Dispute Resolution 

Statistics show that in 2018, 69% of the internet users in the EU ordered goods and services online. 

Yet, the digital single market lacks suitable redress mechanisms. Consumers are often deterred 

from fully effectuating their rights in practice. This hampers not only the further development of 

e-Commerce in the EU, but also of the EU as a leading innovative market. Digital platforms offer 

ODR as an alternative to the judicial system, which gives rise to the question how the protection 

of consumer (fundamental) rights can still be ensured. How can digital technologies help enhance 

access to justice in the digital single market? What challenges do they pose for the ‘rule of law’ 

and to what extent can they undermine, or complement, the position of courts in European 

democracies?  

The main focus in this panel lies on empowerment of citizens in legal disputes that might not even end up 

in court.  

 

Panel II – Legal Professionals 

Access to justice is of great value, as well as access to high-qualitative justice. The role of legal 

professionals is to inform seekers for justice about their legal position, to provide them the right 

information and/or to bring them further in the legal process. The use of technological solutions 
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might decrease costs and increase quality. The range of possible solutions is wide and goes from 

digital platforms facilitating communication with clients and data-driven budgeting, to legal 

expert systems that estimate the legal position of the client and offers them tailor-made 

documents. How much can legal professionals rely on these systems? To what extent could they 

be replaced by legal tech?  

In this panel the main focus is on the role of legal professionals and the impact of digital technologies. 

 

 

Panel III – Adjudication  

High court fees, complex and lengthy proceedings hinder access to courts. Digital technologies, 

in particular expert systems and AI, may offer a solution to these problems. They simplify 

procedures, support access to court, and support courts themselves to better use their resources. 

AI might even decide cases. Are governments and citizens ready to accept or promote AI-based 

judgments? How far can we go in this direction? How do court constituents perceive automated 

decision-making in the judicial system? How can we use AI in court proceedings in a responsible 

manner? What legal safeguards and professional standards are needed to guarantee, in 

particular, accountability and procedural justice? What role will humans have in AI powered 

courts? 

This panel focuses on courts and to what extent technology can offer solutions within legal procedures. 

 

Rationale and key questions 

According to Richard Susskind, the ‘transition twenties’ are expected to be ‘the decade of legal 

change’. New technologies will change the way civil justice is delivered. Already during the 

COVID-19 pandemic we saw many governments transfer their courts online in an attempt to keep 

them operational. Hopefully, this acquired experience will come to good use in the future. In 

general, life in the EU is affected increasingly by digital and intelligent technologies. Everyday 

interactions with such technologies have legal implications, for instance when we visit web shops, 

when we use online banking applications and services, or when we file complaints via online 

tools. At the same time, the rise of IT and intelligent technologies is visible in the realm of the 

judiciary as well. And even some traders offer their own dispute resolution platform. This may 

have an impact on our expectations and perceptions of the civil justice system. 

 

This Conference revolves around EU citizens in two different capacities: as consumers, and as 

citizens in search of justice. Digital and intelligent technologies can reduce barriers to access to 

justice and courts by offering cheaper, faster and simpler solutions. At the same time, such 

technologies may pose challenges to democracy and the rule of law, where they reshape societal 

structures and the way justice is done. As digital and intelligent technologies become more and 

more prominent in European societies, we are forced to think how they can be used in a 

responsible and ethical manner, while upholding public values and procedural safeguards. An 

urgent and important question is therefore how we can design and regulate new technologies in 
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order to build a sustainable intelligent future that ensures protection of citizen and consumer 

rights and better access to justice. 

 

This two-day Conference discusses these directions in three panels. Panel I takes the perspective 

of consumers and focuses on online dispute resolution (ODR). Panel II takes a broader approach 

on legal tech developments and initiatives in order to better contextualise the challenges and 

possibilities they bring to EU citizens. Panel III considers the role of artificial intelligence (AI) and 

expert systems in adjudication and for judicial decision-making. Notions and perceptions of 

justice and fairness play a key role in all three panels, which have ethical and sociological 

dimensions in addition to the legal one. 

 

The theme of this Conference fits within the ACES Research Theme ‘Politics and Publics’, with a 

focus on the question how and to what extent digital and intelligent technologies can contribute 

to enhancing access to civil justice for EU citizens and consumers. This Conference comes with 

three aims. First, it aims at inciting an interdisciplinary debate within the research community at 

UvA and beyond on how IT developments can facilitate decision-making in disputes between 

private parties. Second, it aims at increasing the visibility and the impact of European studies at 

the UvA in the field of digitization, one of the main challenges for the 21st century. Third, it aims 

at bringing together legal scholars and social scientists with an interest in (automated) decision-

making processes, online dispute resolution (ODR) mechanisms and the impact of new 

technologies on the civil justice system in contemporary Europe. 

 


